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ABOUT US

At recall pro, we are working to optimise proactive,

individualised patient care by harnessing the power of digital

technology and intelligent systems.




PROBLEM

INCREASING DATA,
INCREASING COMPLEXITY

The complexity of managing an
ageing population with
increasing multimorbidity is

increasing exponentially.

WORKLOAD

The number of GP practices is
falling - 6,495 in 2022 from
8106 in 2013. At the same time
the number of appointments
increased. This is leading to

unsustainable pressure.

CURRENT PROCESSES ARE
NOT FIT FOR PURPOSE

Current recall systems are:

Inefficient
Unreliable

Exacerbate health inequalities



SOLUTION

END TO END FLOW
MANAGEMENT

Recall pro manages all parts
of the recall loop, minimising
unnecessary work for all

members of the team

INDIVIDUALISED

Messaging can be targeted
to audience such as
language and condition

specific

INTEGRATED

Appointment books can link to
a number or primary care
services allowing for
population health approach to

service flow

RESPONSIVE

Recognition of the variance in
response, preference of

communhnication



Extract from ER

Recall date set

* Default
* User defined

Recall Location

New recall date

PRODUCT OVERVIEW

Recall (2 week
before bloods)

GP action

GP review

SMS to patient

Letter to patient

Populate to

Blood form ‘phone list’
generated
?Whatsapp/SM
<3x recall
Red tab =>3x recall

Appointment Appointment
booked Attended

I Appointment not I Appointment not
booked attended

Further recall

No action tab

Amber tab

SMS to patient

SMS to patient

Blood normal
Blood results

Blood abnormail
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DIABETES

By Drugs
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Leflunomide

Drug monitoring

includes more than
1/8 of the list as
identified by CQC

and MHRA
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ACTIVITY

Estimated
percentage to
automated recall
loop — 19%

Non Responder” [ GLEBEIENTS

Show~"10 v entries

NoAction  Appointment

1% First Name Last Name Date of Birth Last Reminder No. of times Last result
) noglvjSa fbfGGBFU 28/02/1990 06/02/2023 i 07/10/2022
e s Town: Postcode: Phone:
ZAIhyVgQ 39MDMBWA18 yhhTpG 447083
Term Value Date Status Next due
FBC-HD 980 071012022 Abnormal 0710412023
£8C-Neutrophils 104 071012022 Abnormal 0770412023
U&Es-Cr 103.0 07/10/2022 Normal 07/04/2023
U&Es-eGFR 48.0 07/10/2022 Abnormal 07/04/2023
LFTALP 760 071012022 Normal 0710412023
() SSLCGzgX nLtiwcOq 19/02/1990 16/02/2023 E 08/12/2022
© SuvjiwTQ aAuMIHsk 11/02/1990 04/02/2023 1 13/12/2022
© fNkrcPmN sBOkwyaM 11/02/1990 0610212023 1 0910172023
o vLoVoiCc MzyPazfh 00/00/0000 06/02/2023 1 24/01/2023
o JmUkfcee DkqVUghR 12/02/1990 06/02/2023 1 25/01/2023
Non Responder  Abnormal Results  No Action [N
Show 10 v entries Ercer
First Name Last Name Date of Birth Request at Confirm at ‘Appointment Attended at?
10/02/.
o oazhsuH) LCleHrGj 1170211990 0410212023 04/02/2023 12:41 Sat b
] MVUXAKKW DyDmDusf 11/02/1990 06/02/2023 06/02/2023 14:09 Mon (1};/302/50023
Showing 1o 2 of Deqtries Previous . Next
Non Responder ~ Abnormal Results [ERNYRZUBN Appointment
Show 10 v entries
First Name Last Name Date of Birth Last result Comments
) WzGCDVWb sBaMjcZt 14/02/1990 30/09/2022
?::L':;; . Town: Postcode: Phone:
HxpkmQtk 45SLHBXJ51 KUUHxS 441723
Term Value Date Status Next due
FBC-Hb 147.0 30/09/2022 Normal 30/03/2023
FBC-Neutrophils 6.6 30/09/2022 Normal 30/03/2023
[y 67.0 30/09/2022 Normal 30/03/2023
U&Es-eGFR 740 30/09/2022 Normal 30/03/2023
LFT-ALP 113.0 30/09/2022 Normal 30/03/2023
© YBFLXJgK cHVNfnHH 27/02/1990 17/10/2022
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UNIQUE

Designed to ‘close
the loop’ in a way
that no other product
does.

PRODUCT BENEFITS
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SAFE

Recall is reliable,
timely and
consistent.

Oversight remains
with clinician.
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AGILE

Personalised
pathways that adapt
to the individual
improving
engagement and
empowerment.

COST

Releasing clinician
and admin time to
focus in areas of
greatest need.






RESEARCH

We based our innovation on five
decades of clinical and IT
experience and market

research.

ABSTRACT

Focus on digital process
management to realise huge
improvements in patient care

and clinical resilience.

DESIGN

Co-developed with stakeholders

Agile.




YEAR ACTION PLAN

Gather Expand Expand

Pilot MVP feedback Rollout library
2023/24 [ ‘ ] ] “ (] ‘ (] ] “ [] []
May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr




MEET THE TEAM

IMRAN ZAMAN QASIM

Clinical lead Chief Technical officer



SUMMARY At recall pro we are rethinking the process of patient
flow through the health system. We design intelligent
systems to support health and wellbeing fit for the

future.



THANK YOU

Imran Zaman

0121 554 1812

com

recallpro.
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